MPABUNA MPOOAXN TOBAPOB MHTEPHETMATIA3UHA JIECOK ONA ®USUYECKUX JTNUL,

Hactosawue MpaBuna npogaskv TOBapoB UHTePHeET-marasmHa Jlecok ansa ¢pusmndeckunx auy, (ganee —
npasmaa) paspaboTaHbl B COOTBETCTBMM NONOKEHUAMM Naparpada 2 raasbl 30 MpaxgaHckoro Kogekca
Pecnyb6anku benapychb (§ 2. PosHWYHas Kynaa-npoaarka), a Takke TpeboBaHmMaM 3aKoHoB Pecny6amku
Benapycb «O Toprosney, «0 3awuTe npas notpebutenen» (ganee — 3akoH), NMocraHosneHua CoseTa
MuHucTpoB Pecnybamkmn Benapyck ot 15 sHBapa 2009 r. Ne 31 «O6 yteepxKaeHuu Mpasun
OCYLLECTB/IEHUA PO3HUYHON TOProBAM MO 06PaA3LLAM», M UHBIX HOPMATUBHbIX M NPABOBbLIX AKTOB
Pecnybanku benapycb, peryampyroLLmx BONPOCbl PO3HMYHOM Kynau-npogaxu. Mpasuna peryampyrot
OTHOLUEHUA MeXay NoKynaTenem U NpoaasLOM Npu NpoaaxKe TOBapoB C UCNONb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" yepe3 MHTepHeTMarasuH «J1ecok»,
pa3smelLeHHbIV B ceTn MHTepHeT no aapecy: lesok.by, a Takke ¢ ucnonbsosaHMem TenedoHHOM CBA3M.
OcHOBHble MOHATUA, Ucnonb3yemble B [1paBnnax, 03HavaloT cneayollee:

«MokynaTenb» - Ntoboe NONAHOCTbIO AeecnocobHoe dur3nyeckoe 1L, UMeloLLee HaMepeHne 3aKasaTb
nnn npuobpecTtn, MMb0o 3aKasbiBatolLee, NpuobpeTaoLee Uan UCNOob3yioLLee TOBapbl UCKIOUUTENIbHO
ONA INYHbIX, CEMENHbIX, AOMALLUHUX N UHbIX HYXK, HE CBA3AHHbIX C OCYLLECTBIEHUEM
npeanpuHUMaTENbCKOM AeATeNbHOCTH, NyTeM pa3melleHma 3aKasa Ha caliTe www.lesok.by, nau c
ncnosibzoBaHnem TesiepoHHOM CBA3U, MO0 YKa3aHHOE B Ka4yecTBe noayyaTtens npuobperaemoro
ToBapa.

«MpoaaBew» — opraHn3aums, OCYLLECTBAAIOLLAA NPOAaXKy TOBAapOB AMUCTAaHLUMOHHO, NO AOTOBOPY
PO3HUYHOW KYNAM-NPOAANKN, 3aKN04aeMOMY Ha OCHOBaHMM 03HAKOM/IEHUSA NoKynaTens ¢
npeanoxeHHbIM Ha UHTepHeT canTe Mpoaasua no aapecy: lesok.by (aanee — Calit), onncaHnem Tosapa,
WCK/I04AIOLWMM BO3MOMKHOCTb HEMoCpeaCcTBEHHOIo 03HaKomaeHMA MNoKynaTtens ¢ ToBapom, nbo
06pa3Lom ToBapa 40 MOMEHTA 1 MPU 3aKAH0HEHNN TaKoro Aorosopa.

«MonyyaTtenb» — MNoKynatenb, MM60 MHOe GU3NYECKOEe UK IoPUANYECKOE NNLLO/UHANBUAYANbHBIN
npegnpuHMMaTe b, KOTopble yNoaHoMOYeHbI [oKynaTenem Ha nosyyeHne 3akasaHHoro Tosapa oT
nmeHu Mokynatens u (Mnm) npuemry JLonoAHUTENbHbIX YCYT U AaHHble KOTOPbIX cO0bLatoTCA
Mpogasuy npu odopmaeHun Mokynatenem 3aKasa.

«MHTepHeT-MmarasuH JIecok» - MHTEpPHET-CalT, NpuHaaexKalmin Mpoaasuy, U MMeloLL Ml agpec B ceTu
MHTepHeT lesok.by, Ha KoTopom NpeacTaBaeHbl TOBapbIl, Npeanaraemole MNokynatensm ans
npuobpeTeHna NocpeacTBOM 0pOPMAEHUA M PasMeLLeHNA 3aKa30B, a TaKKe YC/I0BMA 3aKasa, onnaTbl 1
AocTaBku MoKynaTenam npuobpeTaemMbix TOBapOB.

«3aKas3» — opopmeHHbIN Yepe3 UHTepHeT-marasuH «J1ecok», pasmeLleHHbIn B ceTn MIHTepHeT no
aapecy: lesok.by, nnbo ¢ ucnonblzoBaHnem TenedpoHHOMN cBA3K, 3anpoc MNoKynaTens Ha NosyYyeHue no
yKasaHHOMY agpecy, (3aBUCUT OT BUAA A,0CTaBKM) NepeyHsa ToBapoB, BbIbpaHHbIX Ha CaliTe.

«Tosap» - 06BbeKT maTtepnanbHOro mmpa, He N3bATbIN U3 rpaxxgaHcKoro o6op0Ta, I'Ipep,CTaB!'IEHHbII‘;I K
npoaaxe B UHTEPHET-MarasnHe Necok, nocpeacTtsBoOm pasmeuleHnAa B COOTBETCTBYHOLWLEM pa3aene CaVITa,
n MMEIOU.LMﬁCﬂ B HA/IMYNUN HA MOMEHT NOATBEPKOEHNA OTIPY3KN.

«Cnyxba fOCTaBKU» - TPETbE /L0, OKa3blBaloLee No forosopy ¢ Mokynatenem uam MNpogasLom
ycayru no goctaBKe 3akasos Mokynatens.

«lononHUTeNbHbIE YCNYTM» — OKa3biBaemble MpPoaaBLOM yCIyrn B CBA3W ¢ Npogaxel Tosapa.

«MoaTteepXkaeHMe NoNyYeHNn 3aKasa» — HanpasaeHue MNpoaasuom MoKynaTeato No 31EKTPOHHOW noyTte
nmbo no tenedory (nytem SMS-coobLLeHma nam 3BoHKa) MHGoOpMaLMK O NoAyYeHUN 3aKasa.

MoaTteeprKaeHWe OTrpy3KU» — HanpasaeHue MNpogasuom MoKynaTeto No 31eKTPOHHOM noute AnMbo no
TenedoHy (nytem SMS-coobLueHns nan 3BoOHKa) MHPopmauumn 06 oTrpysKe ToBapa.



1. OBWWME NONOXKEHNA

1.1. Nndopmauums, ykasaHHas B HacToAawmx MNpasunax u cogeprkawanca Ha Calite, He ABnAeTcA
odepTon. loroBop Kynau-npoga>kum Toeapa (ganee — «dorosop») mexay MNpogasuom u MNokynatenem
ABNAETCA 3aK/N0YEHHBIM TO/IbKO NOC/E TOro, Kak Mpoaasel, Hagaexalmm obpasom naeHTMdULMpoBan
MoKynaTtens Kak imuo, obopmmBLLEEe COOTBETCTBYIOLWMI 3aKa3, 1 HanpaBua MNoKynaTtento
MoaTeepxaeHUe oTrpysku. MoKynaTenb cornawaeTca ¢ Tem, 4to [loroBop AencTBYET UCKAOYNTENBHO B
OTHOLWeHUM ToBapa, MHGOPMaLMA O KOTOPOM COAEPHKUTCA B [OATBEPKAEHUN OTIPY3KM.

1.2. Nepen opopmneHmem 3akasa Mokynatenb 065a3aH 03HAKOMUTLCA € HacToAwMMK Mpasunamu. Mpu
odopmneHunmn 3akasa yepes Cant MNoKynatenb noATBEpKAaeT 03HaKoOMIeHUe u cornacue c MNpasuaamm
nyTem npocTaBaeHnn «\V'» pagom co ccbinkol «MpaBuna Nnpoaaxkmn», Nocne Yero KHomnka «MoareepauTb
3aKa3» CTAHOBUTCA aKTUBHOM ana popmuposaHma 3akasa. Mpu opopmneHmmn 3akasa no TenedoHy
MNMoKynatenb noaTBepXKAAET 03HaKOMIEHUE K1 cornacue ¢ Npasuaamm nyTém Npoao/IKEHUA Pa3rosopa
nocse NPUBETCTBMA onepaTopa.

1.3. MokynaTe/b rapaHTUPYET, YTO TOBAPbI NPMOBPETAOTCA UM A1A INYHbIX, CEMENHbIX, AOMALLHUX U
MHbIX HY}[, He CBA3aHHbIX C OCYLLECTBAEHUEM NPeAnpPUHUMATENIbCKOW AeATeNbHOCTU, a TaKXKe, YTO OH
obnagaeT HeobxoAMMOM NPaBO- U AeecnoCOOHOCTbIO A/1A 3aK/IYEHUA COOTBETCTBYIOLLLENO A0roBOpa.

1.4. NpoaaseL, ocTaBAsET 3a CO6OIN NPaBo BHOCUTL M3MEHEHMsA B HacToAlMe MpaBuna, B CBA3U C YeEM,
MokynaTenb 064a3aH 03HaKOMUTBLCA C HUMW NPU Kaxgom odbopmieHnn 3aKasa.

1.5. K npaBoOOTHOLEHUAM, BO3HMKaOWMM mexay lNoKynatenem, Monyyatenem v Npoaasuom
NpMMeHaeTcA 3aKoHoAaTeNbCTBO Pecnybinku Benapyco.

2. PETUCTPALMA N ODPOPMTIEHUE 3AKA3A

2.1.1. 3aKa3 ToBapa MOXKET 6bITb 0popM/IEH CleayoWMMK cnocobamm: NPUHAT No TenedoHy
Mpoaasuom nam odopmneH MoKynatenem camMocToaTesibHO Ha CaiiTe MHTepHEeT-MarasunHa.

2.1.2. OdopmneHmne 3akasa ocyliecTsnseTca 6e3 pernctpaumnu Ha CaiTe.

2.1.3. MNpoaasey, He HeceT OTBETCTBEHHOCTU 3a coAepXKaHue n 40CTOBEPHOCTb MH(I)OpMaLl,VIM,
I'IpeAOCTaB}'IHEMOﬁ MNokynaTenem npm Od)OpMJ'IEHMM 3aKa30B B UHTepHeT-marasnHe Jlecok.

2.2.1. Npu opopmneHnmn 3akasa MNokynaTenb AO/KEH yKa3aTb caeayolyo MHbopmMauuio:
e Gamunna n uma MNokynaTens;

® 3/ipec AO0CTaBKM 3aKasa;

® KOHTaKTHbI TenedoH;

® a/lpec 3N1eKTPOHHOM NoYThbl (He 0bA3aTenbHOe nose);

e BbI6paTb BapnaHT A0OCTaBKY;

® HOMEpP AMCKOHTHOM KapTbl (ecan ecTb). CKMAKa NO AMCKOHTHOM KapTe ByaeT paccuuTaHa
MeHeKepom;

2.2.2. Npu odopmneHmm 3aKasa no tenedoHy Mokynatenb coobuwaet onepaTopy NaaHMpyemble Ann
3aKasa ToBapbl. [ocne NpoBepkun Hannums Tosapa MNpogasel, HanpasaseT Nokynatento MoaTBepKaeHMe
nony4YyeHUA 3aKasa B Buae SMS-coobLueHnA, 3BOHKA AN MUCbMa Ha 3/1EKTPOHHYIO MOYTY.

2.2.3. MNocne odpopmneHuns 3aKkasa MoKkynaTento npegocTaBaseTca MHopmauus ob oxKuagaemoin agarte
nepeaayn 3akasa B Cay»by AOCTaBKM AU BO3MOKHOW AaTe CamoBbIBO3a. YKa3aHHan AaTa 3aBUCKT OT
Ha/MuMA 3aKasaHHbIX TOBapoB Ha cknage MNpoaasua M BpemeHu, Heobxoanmoro Ha o6paboTky 3akasa.



2.2.4. CpoKku oTrpy3ku 3akasa MoKynaTtento 3aBUCAT OT BbibpaHHoro MoKynatenem cnocoba noayyeHun
3aKasa, agpeca U permoHa 40CTaBKM.

2.2.5. Ecnun NokynaTtenem odopmneH 3aKas, 1 Ha cknage y MpoaaBua 3akasaHHbIM ToBap OTCYTCTBYET,
nmbo oTcyTcTBYET HEeO6XOAMMOE KOIMYECTBO 3aKazaHHoro Toeapa, MNpoaasel, HGopmmpyeT 06 STOM
MNMokynatensa nocpeacTBom TenedOHHOro 3BOHKa MK coobuieHMem Ha email, ykasaHHbIM npu
odopmneHun 3akasa n npegnaraet BO3MOXKHYIO AaTy noctasku. Ecam MokynaTtena He ycTpanBaeT gata
NOCTaBKM — 3aKa3 [loKynaTensa nosIHOCTbIO aHHY IMpyeTca 1 MNoKynaTeno NnpomM3BoanTCA BO3BpaT
OEHEKHbIX CPeacTB B NOHOM 06beme, ec/in ToBap OTCYTCTBYET YacTUYHO, 1 MoKynaTena Takue ycnosums
nocTaBKM ycTpameatoT, MoKynaTento BO3BPALLAETCA CYMMA paBHas CTOMMOCTM TOBapa, KOTOPbIN
OTCYTCTBYET Ha CKnaje.

2.3. MNokynaTenb BNpaBe 0TKa3aTbCA OT UCMNOJIHEHUA A0r0BOPa PO3HUYHOM KyNAN-NPoAaXku A0
nepegayn Tosapa Npu ycnosmM BO3MELLEHMA NPOAABLY HEOBXOANUMBIX PacX00B, MOHECEHHbIX B CBA3U
C coBeplUeHNem AeCTBUI NO BbINOJIHEHWUIO AOTOBOpPA.

3. "HOOPMALIMA O TOBAPE

3.1. Bce nHdpopmaLMOHHbIE MaTepunanbl, NpeacTaBsieHHble Ha CaliTe, HOCAT CNPaBOYHbIN XapaKTep U He
MOTYT B NOJIHOW Mepe NnepenasaTb A4OCTOBEPHYO MHGOPMALLMIO O CBOMCTBAX M XapaKTepucTmkax Tosapa,
BK/1t0MaA UBeTa, pa3amepbl U ¢opMbl. B cnydae BO3HMKHOBEHMA Y [TOKynaTena BONPOCOB, KacatoLwmMxca
CBOWCTB M XapaKTepucTUK ToBapa, nepeg odpopmaeHnem 3akasa, MoKkynaTenb f40AKeH 06paTUTLCA 33
KOHCynbTauuen yepes Gpopmy OHAAMH KOHCYbTaHTa Ha CalTe UAM NO KOHTAaKTHOMY TesiepoHy.

3.2. KayecTBo peannsyembix MMA0MaTEPUANOB U COMYTCTBYIOLMX TOBAPOB COOTBETCTBYET TEXHUYECKUM
ycnosuam (aanee TY) n HopmaTuBHbIM AokymeHTam (CTB,TY,FOCT) pa3spaboTaHHbiMm Mpoaasuom u/mnm
MponsBoguTenem AaHHbIX TOBAapPOB U Pa3MeLLEHHbIX Ha caiTe B pasaesne «TexHnyeckue ycnosus, CTB,

FOCT»

3.3. Nepep odopmaeHnem 3aKkasa MNokynaTesb 0683aH 03HAKOMUTBLCA C HACTOALLMMM HOPMATUBHbBIMM
AoKymeHTamu (CTB,TY,FOCT). Mpn opopmneHunm 3aKasa Yepes caiT Mokynatenb NnoATBEpPKAAET
O3HaKOMJIEHUE W1 cornacme ¢ HOpMaTUBHbIMU AOKYMEHTaMM NyTem NPOCTaBaeHusa «\V'» paaom co
CCbl/IKON «HOpMaTMBHbIE ZOKYMEHTbI», NOC/E Yero KHomnKa «MoaTeepanTb 3aKas» CTAaHOBUTCA aKTUBHOM
ana dopmmnpoBaHmMA 3akasa. MNpu opopmneHnn 3akasa no tenedoHy Mokynatenb NnoaTBEPKAAET
O3HaKomeHune n cornacue ¢ TY npogonxeHnem pasrosopa Nocne NpMBeTCTBMUA onepaTopa.

4. JOCTABKA 3AKA3A

4.1. Ycnyra [OCTaBKM NpefoCcTaBAAETCA He Ha Bcel TeppuTopumn benapycu. B ciyyae HEBO3MOXKHOCTU
OCYLLECTBMTb AOCTaBKy 3aKa3a B agpec MNokynartens, MNpoaasew, HanpasaaeT COOTBETCTBYIOLLEe
yBegomneHue Mokynatento B Buae SMS-coobLieHms, 3BOHKA UM NUCbMA Ha 3/IEKTPOHHYHO NOYTY.

4.2. [locTaBKa 3aKa30B OCyLLECTBAAETCA NO a4pecy, yKasaHHoMy MoKkynaTenem Mbo camoBbIBO30M
ToBapa lMoKynaTtenem co cknaga NMpogasua. CornacoBaHHbIM CNOCOOOM [,0CTaBKM ABASETCA CNOCOD,
BbI6paHHbIi MoKkynaTenem npu odpopmaeHnn 3akasa.

4.3. NocTaBKa 3aKasa npousBogmTca cnocobom, yKasaHHbIM Mokynatenem npu opopmaeHmm 3aKasa.
4.4, locTaBKa 3aKa3oB ocylectsaneTca Cny»boi fOoCTaBKM.

4.5. NpogaseL, NpeanpuHUMaeT Bce Heobxoanmble mepbl AN cOBN0AeHMA CPOKOB AOCTaBKM,
cornacoBsaHHbIX ¢ [loKynatesnem, TeM He MeHee, 3aAeP*KKN B J0CTaBKe BO3MOXHbI BBUAY
HenpeaBUAeHHbIX 06CTOATENLCTB, NPou3oLWeAWwnx He No BuHe MNpoaasua.



4.6. 3aKa3 nepegaetca [Mokynatento nau lNMonyyarento, a npu otcytcTemu MNMokynatena uam Monyyartena -
ntobomy nuuy, NpeabABMBLUEMY KBUTAHUMIO MU MHON AOKYMEHT, NOATBEPKAAOLWMNI 3aKA04EHNE
Aorosopa uam opopmaeHme JOCTaBKM TOBApa.

4.7. CTOMMOCTb A0CTaBKM KaxAoro 3akasa paccymTbiBaeTca MHANBMAYaAbHO, UCXOAA U3 ero Beca,
pervoHa u cnocoba AoCTaBKK, U cornacosbiBaeTca ¢ MNokynartenem nocpeactsom tenedoHHOM CBA3N NN
3NEKTPOHHOMN NepenuncKu.

4.8. Bo n3berkaHue cnyyaeB MOLLIEHHUYECTBA, a TaKXKe A1 BbINO/HEHMA B3ATbIX Ha ceba 06A3aTeNbCTB
npu Bpy4YeHUn npeaonnadyeHHoro 3akasa, /MU0, OCyLLecTBAsAoLWEee AOCTaBKY 3aKasa, Bnpase
3aTpeboBaTh AOKYMEHT, YAOCTOBEPAIOWMIA INYHOCTb [ToslydaTensd, a TaKXKe yKasaTb TUN U HoMmep
npegocrasaeHHoro MNonyyatenem gOKYMeHTa Ha KBUTaHUMU K 3aKasy. [pogaseu, rapaHTUpyet
KOHPUAEHUMANbHOCTb M 3aWMTY NepcoHanbHoli MHbopmauunm MNonyyatens.

4.9. Mpwu nepegaye 3akasa MNoKynaTtenb A0NXKEH NPOBEPUTb BHELWHMWI BUA, U YNIAaKOBKY 3aKasa,
KO/IMYeCTBO M KayecTBO ToBapa B 3aKa3e, KOMMIEKTHOCTb, aCCOPTUMEHT, LLe/IOCTHOCTb U34ENUA.
MNoanuvck MokynaTena B LOKYMEHTAX, MOATBEPKAAOLWMX NOyYeHne 3aKasa, 03HAYaeT OTCYTCTBUE
npeTteH3ni MNokynatena K KOANYECTBY, KaYecTByY, BHELWHEMY BUAY, aCCOPTUMEHTY M KOMMNAEKTHOCTU
ToBapa. Mocne npuemkn Toeapa Mpogasel, He NPUHUMAET NPeTeH3nn K ToBapy B OTHOLLIEHUU
BblLLEYKa3aHHbIX XapaKTepucTuK Tosapa.

4.10. Puck cnyyaiHol rubenn nam caydaiHoro nospexkaeHua Tosapa nepexoamT K MokynaTesnto ¢
MOMEeHTa nepeaayn 3akasa MNonyyaTesnto M NPOCTaBAEHUA NOCAEAHUM NOANNUCU B AOKYMEHTAX,
noATBEpPXKAAIoLWNX NoSlyYeHne 3aKasa.

4.11. B cnyvyae HEBO3MOXKHOCTM A0CTaBUTb 3aKa3s MoKynaTento CornacHo yCA0BUAM YCAYTM AOCTaBKM NO
He 3aBucAwmMm ot MNpoaasLa NpUYMHam, aHHoe 06CTOATENbCTBO CYMTAETCA OTKA3oMm lNoKynaTens ot
L0roBopa Kynan-npogaxkn n ABNAeTca OCHOBaHMEM A1A aHHYIMpoBaHMA 3aKasa pogasuom. Ecan
HenoJly4eHHbIn 3akas 6bln NpeaonaiayeH, AeHeXKHble CpeacTBa Bo3BpallatoTca MNokynaTtenio B Nnopaake,
npeaycMoTpeHHOM HacToAwmMmu Npasuaamu.

4.12. bonee noapobHas MHGopmauma 06 ycnoBmUAX L4OCTaBKM pasmelleHa B pasaene Caita «[loctaBka»
5. CAMOBbIBO3 TOBAPA

5.1. C uHdopmaumein o rpapuke paboTbl M agpecax CKNafoB, Ha KOTOPbIX OCYLLLECTBAETCA CAMOBbIBO3
TOBapa, MOXKHO 03HAaKOMMUTbCA B pasaene CaiTa « KOHTaKTbI». BblAaya 3aKa3oB CO CKAaga Npou3BoamTea
B pabouee Bpems.

5.2. NMoKynaTenb MHPopMMpyeTCcs O AaTe U BPEMEHW NOIyYeHUs 3aKasa Ha CKaage nocpeacrtsom SMS-
ONOBELLEHUNA UM 3BOHKA HAa HOMep TesiedpoHa U(MAKM) NO SNEKTPOHHOK NoYTe, yKasaHHOW Npu
odopmneHnmn 3aKkasa Ha caunTe.

5.3. CpOK XPaHEHWUA 3aKa3a Ha CK1age anAa CamoBbiBO3a COCTaBIAET 3 KaseHaapHbIX AHA.

5.4. an HEBO3MOXHOCTU NOJZIy4e€HUA 3aKa3a, nOKYI'IaTEI'IIO BO3BpaLWaloTCA AEeHEXHbIE CPeacCTBa B
NOJIHOM OGBEME, B 3aBUCMMOCTU OT TUNAa onnaTtbl.

6. OMNJIATA TOBAPA

6.1. LleHa ToBapa yKasbiBaeTca Ha CaliTe. B cnydae HEBEPHOrO yKa3aHUA LieHbl 3aKa3aHHOro
Mokynatenem ToBapa, Mpoaasel, NP1 NEPBOI BO3MOXKHOCTU MHPOPMUpYeET 06 3Tom MoKynaTtens ans
noAteepXaeHua 3akasa No MCnpaBieHHol ueHe Anbo aHHyAMpoBaHMA 3aKasa. [Npyn HEBO3MOXKHOCTH
cBA3aTbcA ¢ [oKkynatenem, AaHHbIN 3aKa3 CYMTAETCA aHHYIMPOBAHHbIM B TeYeHME 5 KaneHAapHbIX AHew
c MomeHTa odopmaeHus. Ecnm 3akas bbli onnaveH, AeHeXxKHble cpeacTBa Bo3BpaLLatoTea MoKynaTento B
nopsaKke, NpeAycMOTPEHHOM HacToAwmMmK Mpasunamm.



6.2. LleHa ToBapa moxKeT bbITb M3MeHeHa [poaaBLoM B 04HOCTOPOHHEM nopsaakKe. LleHa ToBapa
yKa3blBaeTCcA Ha nocneaHem sTane opopmaeHna 3aKkasa n AeNCcTBUTEIbHA HA MOMEHT HaXKaTua KHOMKM
"MoaTteepamTb 3aKas". Mpu 3TOM LeHa Ha 3aKa3aHHbIN U NpegoniavyeHHbIn Mokynatenem ToBap
NU3MEHEHUIO He MOANEeXMUT.

6.3. Cnocobbl onnatbl ToBapa yKka3aHbl Ha CaliTe B pasgene «Onnarta u goctaBKka». CornacoBaHHbIM
cnocobom onnatbl cynTaeTca cnocob, BbiIbpaHHbIN MoKkynaTenem U3 A4OoCTyMNHbIX CNOCO60B onnathl Npu
odopmneHumn 3akasa.

6.4. NMpu npegonnate ToBapoB 3aKa3 NPUHMMAETCA B 06paboTKy TO/IbKO NOC/e 3a4NC/EHMA AEHEKHbIX
cpeacts MokynaTena Ha pacyeTHbIn cyeT Mpoaasua. Mpu aTtom ToBap noa 3akas He pe3epBupyeTcs, U
MpoaaseL, He MOXET rapaHTMPOBaTb AOCTYNHOCTb TOBapa Ha cKaage Mpoaasua, yKa3aHHYHO B MOMEHT
odopmneHuns 3aKkasa, Kak cneacTeue, MoryT YBe/IMUMTbCS CPOKM 06paboTKm 3aKasa.

6.5. Bo n3bexxkaHue c/iydaeB pasIMYHOro poaa HeENpPaBoOMEPHOro UCMO/1b30BaHUS BAHKOBCKUX KapT Npu
onsnare, Bce 3aKasbl, opopmaeHHble Ha CaliTe 1 npeaoniadyeHHble 6AHKOBCKON KapToi, NpoBepaAtoTca
Mpoaasuom. Mpoaasel, ocTasnAeT 3a cobon NpaBo 6e3 06bACHEHUA MPUYNHBI aHHYIMPOBATL 3aKas.
CTommocTb 3aKasa Bo3BpalllaeTcs Ha baHKOBCKYHO KapTy, C KOTOpol Bblia ocyllecTBneHa npegoniaTta
3akKasa.

6.6. Mpwu onnate Ha CaiTe NoKynaTento HanpasAAETCA 3NEKTPOHHbIN YeK No aapecy 3/1eKTPOHHOM
nouyThbl, yKasaHHomy Mokynatenem npu obopmaeHnn 3aKasa Ha calTe.

7. BO3BPAT TOBAPA U EHEXHbIX CPEACTB, YNJAYEHHDBIX 3A TOBAP.
7.1. Bo3BpaT ToBapa HaA/1exKallero KayecTsa.

7.1.1. MNokynaTenb BNpaBe 0TKa3aTbCA OT 3aka3zaHHoro Tosapa B itoboe Bpema 40 ero nojy4yeHus, a
nocne nosayvyeHus ToBapa - B TedeHue 14 gHel co gHA NOKYNKK. Bo3BpaT ToBapa Hagexalero
KayecTBa BO3MOKEH B C/ly4ae, eC/in COXPAHEHbI er0 TOBapHbIM BUA, NOTPebUTeNbCKNE CBOMCTBA, A
TaKXe OOKYMEHT, noATBepKAatowmin GakT 1 YC0BMA NOKYNKM YKazaHHoro Tosapa y lMpoaasua.
Bo3Bpat ToBapa 6bIBLIEro B yNoTpebAeHNN HEBO3MOMKEH.

7.1.2. NokynaTenb He BNpaBe 0TKa3aTbCA OT ToOBapa Hag/1eXKaLLLEero KavecTsa, MMEeoLWEero
WHAMBUAYANbHO-ONPeaeIeHHble CBOMCTBA, EC/IM YKA3aHHbIN ToBap MOXKET HbITb MCNOb30BaAH
NCKNtoYNTENBHO NprobpeTatowmm ero Mokynatenem. He noanexat Bo3Bpaty Ha ycnosmsax n. 7.1.1.
HacToAawwmx MNpasun ToBapbl, yKasaHHble B [epeyHe HENPOAOBO/bCTBEHHbIX TOBAPOB HaA/1eXKallero
KayecTBa, He noasiexallmx obmeHy 1 Bo3BpaTy, yTBepaeHHoMy MocTaHoBneHnem CoBeTa MUHUCTPOB
Pecnybanku Benapycb Ne 778 ot 14.06.2002 roaa.

7.1.3. Bo3BpaT TOBapa, peasnsyemoro Lesion, HeAeanumoi YyNakoBKOW, BOSMOKEH TO/IbKO Mpu
COXPAHHOCTU LLeIOCTHOCTU YNaKOBKMU.

7.1.4. ObmeH v Bo3BpaT ToBapa NPomn3BOAUTCA Ha cKknage Mpoagasua.

7.1.5. Mpwu oTKase MNokynatena ot Tosapa cornacHo n.7.1.1. Mpasun MNpoaaseL, Bo3BpaLaeT emy
CTOMMOCTb BO3BpaLLleHHOro ToBapa, He no3gHee yem Yepes 10 aHel ¢ aatbl NoayyYeHua MpoaasLom
nUcbMeHHoro 3asaBaeHua MNokynatena. 7.2. Bo3spaTt ToBapa HeEHageXKallero KayecTsa

7.2.1. MoKynaTesb MOXKeT BO3BPaTUTb TOBAP HeHaA1eKalllero KayecTsa, eC/iv 3To He HblJ10 OroBOPEHOo
Mpoaasuom, 1 NnoTpeboBaTb BO3BPATa yNaadeHHON AeHeXHOW CYMMbl B TeYeHME rapaHTUIMHOTO CPOKa,
CPOKa rogHocTu 1nbo, ec/n TaKoM CPOK He YCTaHOB/EH, B TedeHuM 14 aHei. MoKynaTenb Takke MOXKeT
notpeboBaTb 3aMeHbl TOBapa HEHaANEKALLEro KayecTBa 60 ycTpaHeHUa HegoCcTaTKoB, Mbo
COPa3MepPHOro yMeHbLUEHWA MOKYMHOW LeHbl.



7.2.2. B cnyyae oTkasa Mokynatens oT AOroBopa M NpeabaBaeHnA TpeboBaHMA O BO3BPATE yNnaadeHHoM
33 TOBap AEHEXHOW CyMMbl, CTOMMOCTb ToBapa NoANeKUT Bo3BpaTy MNoKkynaTtento B TedeHue 7 gHeN ¢
MOMeHTa nony4vyeHuma MNpoaasLom NMCbMEHHOTO 3asaBaeHuMA MoKkynaTena, a npn HeobxoAMMOCTH
npoBeAeHUA aKcnepTusbl — 14 gHel.

7.3. NopAagokK aericteumii NMoKynaTena npy o6HapyXeHUn B Npouecce NpUemKn HecooTBeTCTBUA ToBapa
TEXHUYECKMM ycnoBuam (TY) nam 3akazaHHOro acCopTMMeHTa ToBapa.

7.3.1. B cnyyae obHapy»KeHMA Npu npMemke B 3akase ToBapa, HECOOTBETCTBYIOLLENO 3aKa3saHHOMY
acCOpPTUMEHTY MB0O HECOOTBETCTBMA TOBapa AeicTeytowmm TY, MNoKynaTens BNpase Npu ero nepegaye
OTKa3aTbCA OT 3aKa3a. BoamoxkeH 0TKa3 OT NoaHOro 3aka3a. OTKas OT YacTh 3aKasa, B CBA3M C
HecooTBeTcTBMEM ToBapa TY He BO3MOXKEH.

7.3.2. ToBap, nepeaaBaemblii [TokynaTesnto B HapyLIeHWe ycioBMA 06 accopTumeHTe nuan TY, nognexxut
Bo3BpaTy lMpoaasuy. B cnyyae ecnm NoKynaTtenb npMHMMaeT gaHHbI ToBap, Mpoaasel, Bnpase
noTpebosaTb OT [MoKynaTena onaatbl AaHHOro ToBapa Mo LeHe, ycTaHoBAeHHOoM Mpogasuom ans
AaHHoro Tosapa Ha CaliTe Ha MOMeHT nepeaayun Tosapa. Ecan ¢pakTnyeckn nepeaaHHbin ToBap
OTCYTCTBYET B acCopTuMeHTe lNpogasLa, npeactaBneHHOM Ha CalnTe Ha MOMEHT Nepeaayumn Tosapa,
OaHHbIM ToBap ONJ1a4yMBaEeTca Mo UeHe, cornacoBaHHoOM ¢ MpogasLom.

7.4. Bo3spat ToBapa OCyLLEeCTBAAETCA CM1aMM U1 3a cyeT [ToKynartena.
7.5. Bo3BpaTt geHexHbIx cpeacTs

7.5.1. JeHexHble cpeacTBa nogaexKart BO3BpaTy Tem cnocobom, KoTopbliit 6bia MCNOIb30BaH
MokynaTenem npu onnate ToBapa. B cayyae, ecnn Tosap 6bin onnaveH HaNUYHbIMU AeHbramu, To
BO3BPAT AEHEXHbIX CPeACTB OCYLLECTBASETCA HaIMYHbIMKM B Kacce MNpoaasua.

7.5.2. B cnyyae, ecnm Toeap 6bi1 onnayeH no 6aHKOBCKOM KapTe, TO BO3BPAT AEHEKHbIX CPeACTB
oCyLLecTBAAETCA Ha BaHKOBCKKIA cyeT MNokynaTtens.

7.5.3. Npun aHHYIMpPOBaHMM onaavyeHHoro 3akasa 40 ero noayyeHus MNpogasel, Bo3BpalLaeTt
ynaayeHHble AeHexHble cpeacTea MokynaTesnto.

7.5.4. Mpw Bo3Bparte lMoKynaTtenem Tosapa, BO3BPAT AEHEr NPOM3BOAUTCA HA OCHOBAHUM 3aABNEHUA
lNoKynaTensa o Bo3BpaTe AEHEXHbIX CPeACTB U TONbKO NOCNe OCYLLLeCTBAEHUA BO3BpaTa ToBapa Ha CKNag,
npoaasuy. NMpu onnate ToBapa 6aHKOBCKOW KapToi BO3BpaT AeHEr NPOU3BOAUTCA B He3HAMYHOM
nopagKe Ha KapTy, KoTopoi bblia nponsseneHa onnata. MpyM HEBO3MOXKHOCTM BO3BpaTa AEHEr Ha KapTy,
C KoTopow b6bla npousseaeHa onnata, MoKkynaTtenb NpeAoCcTaBAAET 3aABEHME C YKAa3aHWEM NAATEXKHbIX
PEKBU3UTOB A1 BO3BPATA AEHEr N 06BACHEHUEM MPUYMH, NO KOTOPbIM HEBO3MOXEH BO3BPAT AEHer Ha
KapTy, C KoTopoW 6bl1a NnpousBeaeHa onnaTta. Bo3BpaT HaANYHbIX AEeHEXKHbIX CPEACTB NpU onaaTte
6aHKOBCKOM KapTol - He NPOU3BOAMUTCA.

7.5.5. Mpw Bo3BpaTe geHer HannyHbIMK NoKynaTeNb SO/IKEH NPeabABUTb NAaCNoPT UM UHOW SOKYMEHT,
YAO0CTOBEPAIOLMIA NMYHOCTb.

8. ABTOPCKUE MPABA

8.1. MaTtepwuansl, NnpeacTtaBiaeHHble Ha CaliTe, BK/loYan BCe ero cogepxumoe, uHGopmaLmio,
doTorpadun, MnnCTpaLmm, PUCYHKN, HAMMEHOBAHMA U IOTOTUNMbI, ABAAIOTCA COBCTBEHHOCTbIO
Mpoaasua n/mMnun ero NOCTaBLLMKOB U NpoussoauTeneit Tosapa 1 3aLlMLIAIOTCA 3aKOHO4aTe/IbCTBOM 06
aBTOPCKOM NpaBe M TOBAPHbIX 3HaKax M UHbIX NpaBax Ha UHTENIeKTya lbHY0 COBCTBEHHOCTb.
Martepwuanbl NnpeaHasHauyeHbl UCKAOUNTENbHO A1A IMYHOTO, HEKOMMEPHECKOro NCMONb30BaHMA.
CopepskaHue Caiita He MOXeT 6bITb MU3MEHEHO, CKONMPOBAHO, BOCMPOM3BEAEHO, AU BbICTaBAEHO Ha



NpoAaxy, cAaHo B apeHay, A0NOAHEHO MW UCMONb30BaHO No6bIM Apyrum cnocobom 6e3
npeasapuTeNbHOro NMCbMEHHOro pa3pelleHus oT Bnagensbua Calita.

9. TAPAHTUN N OTBETCTBEHHOCTb

9.1. NpopaaBel, He HECET OTBETCTBEHHOCTM 3a YyLLepb, NpuYMHeHHbIM MoKynaTento Bcaeacrsme
HeHaa/1exKallero ncnosibsosaHusa ToBapos, NpnobpeTeHHbIX y Npoaasua.

9.2. MNpopaasel, He HECET OTBETCTBEHHOCTM 3a coAepskaHne, 6e30MacHOCTb U GYHKLMOHUPOBaHUE
BHeLIHMX CaliTOB, CCbIIKM Ha KOTOPbIEe MOTYT coflepaTbea Ha CaiiTe.

9.3. Npopaasey BnpaBe 6e3 npeaBapuTenibHOro ysegomaeHus MokynaTtena nepeycrynaTte MO0 Kaknm-
nb0o MHbIM cnocobom nepeaaBaTb CBOU NpaBa U 0653aHHOCTM, BbITEKAIOLLME M3 €r0 OTHOLLEHWUI C
MoKynatenem, TpeTbMM NNLAM.

9.4. B cnyyae BO3HUMKHOBEHWS BOMPOCOB M NPETeH3uiA co CTOPOHbI MoKynaTens, oH gonxeH 0bpaTntbea
yepes GopMy OHNANH-KOHCYNbTaHTa UK obpaTHOM cBA3M Ha CanTe. Bce BO3HMKatOLLEE CMOPbLI CTOPOHbI
6yayT cTapaTbCs pelwmnTb NyTeM NeperoBopoB, NpM He AOCTUXKEHUM CornalleHma cnop byaeT nepeaaH Ha
paccmoTpeHue B cyaebHbIi opraH B COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOAATe/IbCTBOM Pecnybamku
Benapyces.

9.5. MNpu3HaHWe CyA0M HeAeNCTBUTENbHOCTU KaKoro-1mbo nonoxKeHus HactoAawmx NMpaBua He BieYeT 3a
coboli HeaEenCTBUTENbHOCTb OCTa/IbHbIX MOJ0MXKEHUI

10. KOHOUOEHUMANBHOCTb U 3ALUTA NEPCOHA/IBHOM MHOOPMALMMU

10.1. MpepocTaBnns cBOM NepcoHanbHble AaHHble Npu odopmMaeHMmM 3aKasa, MoKynaTtenb cornawaeTcs
Ha ux 06paboTKy MNpoaaBLOM, B TOM YMC/IE U B LLeAAX NPOABUKeHNA NpoaaBLOoM TOBapOoB U YCAyr.

10.2. Ecnm MNoKkynaTtenb He enaeT, YTobbl ero nepcoHasibHbie gaHHble 06pabaTbiBaMCh, TO OH AO/IKEH
0bpaTUTbLCA C COOTBETCTBYOWMM TpeboBaHneM K Mpoaasuy Yyepe3 GopmMy OHNANHKOHCYbTAHTa UK
obpaTtHoW cBaA3n Ha CaiiTe. B cnyyae Takoro obpatleHus, Bca nosydeHHasa oT Mokynatena nHbopmaums
yoanaetcsa us 6asbl AaHHbIX MpogasLua.

10.3. Ncnonb3oBaHuMe nHpopmaLmmn npegoctaBaeHHon Mokynatenem n nosydaemoit MNpogasLom.
10.3.1. Mpogaaseu, ncnosb3yeT npeaocTaBaeHHyo MNokynatenem MHGOPMaLUIO: ANSA BbINOJIHEHMA CBOUX
ob6s3atenbcTs nepes MNokynatenem; gns oLeHKU M aHanum3a pabotbl CaitTa; Ans onpeaeneHus
nobeauTtens B akUMAxX, NpoBoAMMbIX MNpoaasuom.

10.3.2. MNpogaasel, BNpaBe HanpaBAAaTb [oKkynaTento coobueHna peknamHo-MHPOPMaLUMOHHOTO
xapakrtepa. Ecim MoKynaTesib He XenaeT nosydaTb paccbiiku oT Npoaasua, OH A0/XKEH OTKasaTbCsA OT
NOAMMCKKN NyTem obpalleHns Yepes popmMy OHMaMH-KOHCYAbTaHTa UAK obpaTHOM cBA3M Ha CaliTe.

10.4. PasrnaweHune nHdopmaumnm, noaydyeHHol NpoaasLom:

10.4.1. Npopaaseu, 06a3yeTca He pasrnallatb NoaydYeHHyto oT MNokynatens nHdopmauuto. He cumntaerca
HapyleHuem npeaoctasneHme MNpoaasLom MHPOPMaALMK areHTam U TPETbUM NNLLAM, AeNCTBYIOWMM Ha
OCHOBaHWM gorosopa ¢ MpoaasLom, 418 UCNOoHEHUs 06a3aTenbcTB Nnepes MNokynaTtenem.

10.4.2. He cunTaeTca HapyweHvem 0b6A3aTenbeTs pasraalleHe MHGoOpmMaL MM B COOTBETCTBUM C
060CHOBAHHbLIMU U NMPUMEHUMbIMM TPEBOBAHMAMM 3aKOHa.

10.5. MNpogasey, BNpase Ncno/ib3oBaTb TexHonoruto "cookies". "Cookies" He copepkat
KOHPUAEHUMANbHYIO MHOOPMALMIO M He NepeaatoTca TPeTbMM ANLAM.

10.6. Mpoaaseu, nonyyaeT Hpopmaumio ob IP-agpece nocetutens Caita. laHHas nHpopmauma He
NCNonb3yeTca ANA YCTAaHOBAEHUA IMYHOCTU NOCETUTENA.



10.7. NMpopaasew, He HeceT OTBETCTBEHHOCTM 3a CBeAeHUs, NpeaocTaBaeHHble MNoKynatenem Ha Calite B
obwenoctynHon popme.

10.8. |_||:)O,D,E:IBELI| HEe HeCeT OTBETCTBEHHOCTHU 3a Y6bITKM, KOTOpble |_|0KyI'IaTe}'Ib MOXET NOHECTN B
pe3ynbTaTte TOro, YTo €ro IOrmH U Naposib CTazin U3BECTHbI TPETbEMY /INLYY.

10.9. B cnyyae Bo3HMKHOBeHWA y MpoaaBua NoA03peHN OTHOCUTEbHO UCMO/1b30BAHMUSA YYETHOM
3anucu MNoKynatens TpeTbnm NMLOM WAM BPEAOHOCHbIM NporpaMmHbiM obecnedeHmem, Mpogasel,
Bnpase B 0AHOCTOPOHHEM MOPAAKE U3MEHUTb Napob MoKynaTena ¢ yseaoMaeHUeM NoCieAHero Ha
YKa3aHHbIN NpU perucTpaLmm agpec 3N1eKTPOHHOM NOYTLI.

10.10. Npopasey, BNpase nepenasaTb NepcoHasbHble AaHHble MoKynaTena TpeTbUm Anuam Ana uenemn
ncnosHeHus obsasatenscTs Mpogasua nepeg MNokynatenem.



